. ,„ movide the reslaumt access to 

.«fs table reservation inventory, m 
the restaurant staoic 

comprising- ,^^Uty of records, the plurality o 

and conflguted to enable the restaurs, to 

,„«,.se„3..t.---'-::;:la. to tese^e tahtes at the 
■ tv,P reservation booKing 

restataanttoicvstomersno 

u rf, site module tether comprises 
, Thesoftwarep«ductofolaim37,whe«ln«.w^^^ ^ ^ 

reque&i -.v. the web site. 

„suurahts affiliated wtththew 

. „ me time-slot display mol*"'*'^ 
,^.e produe. of claim «, »he«m the U ^^^^ ^ 

• clot search module is tother 
, .eso^a,ep.od.to.l.m3.^^^^^^^ 
---"^:r:S::a:tasde«nedh..elh.ethe,.e. 
tables accommodating a spe 

d I of web site 

^•S^ ^dule is tether -nfiP^^'«^^iS^„„,,,;^„f the available t»e-sl^^ 

-'-t:::-— ^^^^^^ 

corresponding table at m \ 
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« The softwa. prcKiuc. of Cairn 41, wherein *e person^ 

leas, one of me following types of info„na.on: *e tatemet use.s na.e; «>e M^et 
Ws en.^. address; ^e h„eme. user, .aiiing address; *e Meme. use.s phone number, 
the totemet user's credit card information; and the Internet usefs password. 

43 The software product of Cairn 41. wherein the hooldng module of the web site 
„„du,e is htrther conflg^ed to write the personal informatron submined by d,e ^er. 
.er into the reservation booldng database of the restaur., the pe^ona. .nfo^ton 
being written into the record in *e restaurant's reservatron bookntg d^ ^e 
Isponding to the tune-slot displayed by the time-slot display module and bc.ed by 



the Internet user. 



^are product of claim 43. wherein fte web site module further comprises 

aconflrmation;;3;^^»n68SJ^ 
r Leme. user after^T^SMirfo^ation has been written to the reservauon 

^v^^;^F1^ookms of the selected time-slot, 
booking database of the restaurant to confiimThaiookmg 



45 The software product of claim 37. wherein the web site module fhr*er compn e 
reminder module configured to send a reminder message over the inteme. to the 
Lmet user of the booked time-slot for the reserved table at the restaurant's place of 
business a predetemtined thne period prior to the date of the bookrng. 

46 The software product of claim 37. whe«in the Internet web site ftrtter comprises 
almkmodule configure to link to a web page associated with the restaurant. 

47 The software product of claim 37. wherem the restaurant maintenance module 
h^her comprises a password module configured to accept a unidue password to ^ent 
the unauthori^ access to the reservation bookhtg database belonging to the restaurant. 
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48. TIte-~SQftware product of claim 37, wherein the table reservation management 
module is furtti^T^^^iHgured-te^ien^^ restaurant to manage a substantial portion of 
its time-slot inventory for table b^^khS^fJiad^ both Internet users through the Web 
site module or by non-Internet users. 

49. The software product of claim 48, wherein the table reservation management 
module fiirther comprises a restaurant display module configured to permit the restaurant 
to display the available and the booked time-slots for the tables at the restaurant's place of 
business dviring a selected time period. 

50. The software product of claim 49, wherein the restaurant display module is 
fiirther configured to display the time-slot inventory of tables at the restaurant, the 
booked time-slots and the available time-slots during the selected time period. 



51. TRe-^jfiware product of claim 50, wherein the restaurant display module is 
fiirther configuredto^i^i^i^ inventory of tables on a computer display, the 
time-slot inventory being dis^l^^^a-'Mea&.a^ axis and the time increments for the 
availabihty of the tables along a second axis of"3i^6QB[^er display. 

52. The software product of claim 50, wherein the restaurant display module is 
fiirther configured to display the restaurant's booked and available time-slots for tables at 
the restaurant in at least one of the following seatings at the restaurant: a dinner seating; 
and a lunch seating. 



53. The software product of claim 50, wherein the restaurant display module is 
fiirther configured to display the bookings of time-slots for tables previously booked at 
the restaurant by Internet users through the Web site module. 
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54. The software product of claim 50, wherein the restaurant display module is 
fiuther configured to display the bookings of time-slots for tables previously booked for 
customers by the restaurant through the table reservation management module. 

55. The software product of claim 50, wherein the time-slots displayed by the 
restaurant display module provides pointers to corresponding records among the plurality 
of records in the reservation booking database of the restaurant. 

56. The software product of claim 55, wherein the corresponding records contains 
fields configured to store customer information related to the time-slot booked in the 
name of the customer. 

57. The software product of claim 56, wherein the corresponding records include at 
least one of the following fields: a name field for storing the name of the customer; a 
mailing address field for storing the mailing address of the customer; an email address 
field for storing the email address of the customer; a phone number field for storing the 
phone number of the customer; a credit card field for storing the credit card information 
of the customer; and a password field for storing the password information of the 
customer. 

58. thB-sofiw^eproduct of claim 55, fiirther comprising a restaurant data entry 
module configure^t^^iiS^^^^he-£6s^^ to write customer information into the record 
corresponding to the available time-S^Tto^oekth^vailable time-slot in the name of the 
customer. 

59. The software product of claim 55, wherein each time-slot displayed by the 
restaurant display module is an active link to a second data display that displays the 
customer information in the record corresponding to a booked time-slot when the booked 
time-slot is selected by the restaurant. 
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60. The software product of claim 59, wherein the second data display is further 
configured to display the customer information in the record corresponding to the booked 
time-slot regardless of whether the time-slot was booked over the Internet by an Internet 
user or by the restaurant using the table reservation management module. 



61. The software product of claim 59, wherein the second data display further 
comprises a data entry field configured to receive data input fi-om the restaurant 
indicating that the customer that booked the time-slot has arrived at the restaurant. 

62. The software product of claim 48, wherein the table reservation management 
module further comprises a customer search module to aid the restaurant in finding one 
of the time-slots for a table booked in the name of a customer in the reservation booking 
database. 



63 . The software product of claim 62, wherein the customer search module performs 
the search using at least one of the following search criteria: date of booking; name of 
customer who made the booking; email address of the customer who made the booking; 
or telephone number of the customer who made the booking. 



64. 'The-sofiware.EIo^t °f wherein the web site module further comprises 

a first cancellation modi^l^^^^fii^i^Sd-te4^e^^ user to cancel a previously 

booked timeslot for a table booked by the hJte^SSTTlseMl^tiie^r^ place of 
business. 



65. The software product of claim 37, wherein the restaurant maintenance module 
fiirther comprises a second cancellation module configured to permit the restaurant to 
cancel a previously booked time-slot for a table at the restaurant's place of business. 
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66. The software module of claim 37, wherein the restaurant maintenance module 
fiirther comprises a communication module configured to permit the restaurant to send 
communication messages to Internet users over the Internet. 

67. ^ software module of claim 37, wherein the restaurant maintenance module 
fiirther compriseTaT5teek=Qii^odule configured to enable the restaurant to selectively 
block-out time-slots in the resteJ^^mfS-tioie-slot inventory so that the blocked-out time- 
slots can not be booked. 

68. The software product of claim 37, wherein the web site module is configured to 
reside on a central computing location coupled to the Intemet. 

69. T%^e software product of claim 68, wherein the restaurant maintenance module for 
the restau^i5t^4ncluding the reservation booking database and the table reservation 
management modiil^ are configured to reside on a computer affiliated with the 
restaurant. 

70. The software product of clahn 69, wherein the restaurant maintenance module is 
further configured to write reservatioiNmdates to the restaurant's reservation booking 
database over the Intemet to an aggregate^tabase located at the central computing 
location, the aggregate database containing thKreservation booking databases for a 
plurality of restaurants affiUated with the web site. 



71. The software product of claim 68, wherein the restaurantWintenance module for 
the restaurant, including the reservation booking database datala^e and the table 
reservation management module, are fiirther configured to reside at the cbqtral computing 
location and are accessible by the restaurant over the Intemet. 
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72. The software product of claim 71 fiirther comprising an aggregate database 
configured to reside at the central computing location, the aggregate database including 
the reservation booking databases of a pluraUty of restaurants affiliated with the web site. 

73. The software product of claim 71, wherein the restaurant maintenance module for 
the restaurant is fiirther configured to write updates to the restaurant's reservation 
booking database over the Intemet to a dupUcate restaurant reservation booking database 
located on a computer associated with the restaurant. 

74. The software product of claim 37, wherein the web site module fiorther 
comprising a web page module for the restaurant, the web page module configured to 
post information pertaining to the restaurant available over the Intemet, the information 
including at least one of the following: the restaurant's menu; specials offered by the 
restaurant; wines offered by the restaurant; and reviews of the restaurant. 

75. The software product of claim 74, wherein the restaurant maintenance module 
fiirther comprises an editing module configured to permit the selected restaurant to edit 
the restaurant's web page module. 

76. The software product of claim 38, wherein the Intemet search module is fiirther 
configured to locate the selected restaurant based on at least one of the following search 
criteria: name of the selected restaurant; location of the selected restaurant; or type of 
cuisine offered by the selected restaurant. 

77. The software product of claim 76. wherein the web site module is fiirther 
configured to display the search results of the search request submitted by the Intemet 
user, the search results including at least one of the following types of information for the 
restaurants meeting the search request: the names of the restaurants; the address of the 
restaurants; the type of cuisine offered by the restaurants; reviews of the restaurants; a 
price range for the restaurants and posted comments from other Intemet users regarding 
the restaurants. 
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78. The software product of claim 37, ftirther comprising a table layout display 
module, the table layout display module further configured to display the layout of tables 
at the restaurant's place of business. 




\ 



79. The software product of claim 78, wherein the table layout display module is 
fiirther configured to display booked tables in a first display mode and open tables in a 
second display mode. 



.reservation system comprising: 
a c^tral computing location configured to host a restaurant web site module 
configuredSto create an Internet web site for booking reservations at a plurality of 
restaurants, tMe web site module fiirther comprising: 
an IntemeUiser module including: 

an Internk search module configured to identify a selected restaurant in 
response to a sWch request submitted by an Internet user to identify the 
selected restaurantynong a pluraUfy of restaurants affiliated with the web 
site; 

a time-slot display nWule configured to display one or more available 
time-slots each correspondiri^to one or more available tables at the selected 
restaurant's place of business; 

a reservation booking database\ving a plurality of records, the plurality 
of records corresponding to the pluraht^ of time-slots for the tables at the 
selected restaurant; and 

a booking module configured to permit the b^emet user to book one of the 



V available time-slots to reserve the corresponding taBi^ 



I'^'Xsi- Thk reservation system of claim 80, wherein the central computmg location is 
^ fiirther confined to cooperate with a local computer located at the selected restaurant, 
the local conXter at the selected restaurant including a table reservation management 
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module configure^Ho permit the selected restaurant to book time-slots in its reservation 
booking database to re^rve tables at the selected restaurant for customers not making 
bookings over the Intemet/V. 

82. The reservation system of claim 81, further comprising a second reservation 
booking database located at the local computer, the second reservation booking database 
configured to be a dupUcate of the first reservation booking database associated vv^ith the 
selected restaurant. 

83. The reservation system of claim 82, further comprising an update module located 
at the central computing location, the upgrade module configured to update the second 
reservation booking database located at the local computer of the selected restaurant 
v^hen the Internet user books one of the available time-slots in the reservation booking 
database of the selected restaurant. 

84. The reservation system of claim 82, further comprising an update module located 
at the local computer, the upgrade module configured to update the reservation booking 
database located at the central computing location when the selected restaurant books one 
of the available time slots in the second reservation booking database of the selected 
restaurant. 

85. The reservation system of claim 81, wherein the table reservation management 
module is further configured to permit the selected restaurant to manage a substantial 
portionl of its time-slots for table bookings made by both Internet users through the 
Internet user module or by non-Internet users. 

86. The reservation system of claim 85, wherein the table reservation management 
module further comprises a restaurant display module configured to permit the selected 
restaurant to display the available and the booked time-slots for the tables at the selected 
restaurant's place of business diuing a time period defined by the selected restaurant. 
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8, The reservation system of data S6. whe^in res.a„«.. d.splay moduW 

conf-^ea .o asp,ay «,e boo«„ss of H.e-s,o.s tor .Mes hoo.ed a. 

tt,e selected restaurant by Internet use. through the Interne, use, module. 

f .uirr^ 86 whcrein the restaurant display module is 
RR The reservation system of claim 86, wtierem uic , , . . 

Ler confisured .o display the hoo.in.s of Ume-slots for tahles previously hoo ^for 
customers hy the selected restaurant through the tahle reservation managemeu, module. 

8, The .se™,io„ sys,em of claim 86. whe,ein dre ,ime-slots in the time-slot 
1,0. displayed hy dte — display module provid. pom..^o — 

records among the plurali,y of records in d,e reservaUon hoolang database of the selected 

restaurant. 

90 The tese^ation system of claim 89. whe^in ,hc co^esponding ,ecord con^s 
«1 configured ,0 store custome, infonna,ion .iated to the time-slot hoCed m the 

name of the customer. 

n m reservation system of claim 90. wherein the co^esponding ,ecord includes a, 
leas, one o, *e following fields: a name field for sioring d,e name of .he c— 
mailing address field for storing the mailing address of the customer; an emat, addr^s 
ZZ storing the email address of the customer; a phone number field for stonng he 
r umbertf the customer; a credit card field for stoHng the credit ca. — 
of the customer; and a password field for storing the password .nfonuation of dre 

customer. 

,2 The reservation sysiem of claim 90 whe,ein *e co^esponding record includes a, 
eas, one of ,he following fields; a smo«ng field ,0 indica.e if fl,e cus»mer re^unes a 
ZZ ..He; a special occasions field ,0 indicate if the customer is celebrating specal 
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occasion; and a dietary request field to indicate if the customer has a special dietary 
request. 

93. The reservation system of claim 86, further comprising a restaurant data entry 
module configured to allow the selected restaurant to write customer information into the 
record corresponding to the selected time-slot to book the selected time-slot in the name 
of the customer by the selected restaurant. 

94. The reservation system of claim 86, wherein each time-slot displayed by the 
restaurant display module is an active link to a second data display that displays the 
customer information in the record corresponding to a booked time-slot when the booked 
time-slot is selected by the restaurant. 

95. The reservation system of claim 86, wherein the table reservation management 
module further comprises a customer search module to aid the selected restaurant in 
finding a booked time-slot for a table in the reservation booking database of the selected 
restaurant. 

96. The reservation system of claim 80, wherein the Internet user module fiirther 
comprises a cancellation module configured to permit the Internet user to cancel a 
previously booked time-slot for a table booked by the Intemet user at the selected 
restaurant's place of business. 

97. The reservation system of claim 81, fiirther comprising a table layout display 
module, the table layout display module fiirther configured to display the layout of tables 
at the selected restaurant's place of business. 

98. The reservation system of claim 78, wherein the table layout display module is 
fiirther configured to display booked tables in a first display mode and open tables in a 
second display mode. 
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99. A method comprising the steps of: 

providing a first restaurant a reservation booking database having a plurality 
of records, the plurality of records corresponding to a plurality of time-slots for 
the tables at the first restaurant; 

providing a restaurant table reservation management module configured to 
enable the first restaurant to book time-slots in the first reservation booking 
database to reserve tables at the first restaurant for customers not making 
bookings over the Internet; and 

providing an Intemet booking module configured to enable an Internet user to 
book an available one of the time-slots to reserve one of the tables at the first 
restaurant. 

100. The method of claim 99, fiirther comprising the steps of providing the first 
reservation booking database at the first restaurant. 

101. The method of claim 100, fiirther comprising the steps of providing a copy of the 
first reservation booking database at a centiral computing location and updating the copy 
of the first reservation booking database when the first restaurant books time-slots in the 
first reservation booking database to reserve tables for customers not making bookings 
over the Intemet. 

102. The method of claim 99, fiirther comprising the steps of providing the first 
reservation booking database at a central computing location. 

103. The method of claim 102, fiirther comprising the steps of providing a copy of the 
first reservation booking database at the first restaurant and updating the copy of the furst 
reservation booking database when Intemet users book time-slots in the first reservation 
booking database located at the central computing location to reserve tables at the first 
restaurant. 
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1 04. The method of claim 1 02, further comprising the steps of aggegating a pluraUty of 
reservation booking databases associated with a pluraUty of restaurants at the central 
computing location. 

105. The method of claim 99, further comprising the steps of maintaining a restaurant 
related web site, affiliating a plurality of restaurants with the web site, and providing the 
plurality of restaurants a plurality of the reservation booking databases and a plurality of 
the table reservation management modules respectively. 

106. The method of claim 105, further comprising the step of providing a search 
module with the web site to enable the hitemet user to search for the first restaurant 
among the plurality of restaurants affihated with the web site. 

107. ThTmethed^ claim 99, wherein the step of providing the table reservation 
management module furtherlrofni^^ the step of enabling the first restaurant to manage 
a substantial portion of its time-slot inventi^cjortabl^ bookings made by Litemet users 
or for non-Intemet users by the first restaurant. ^"""""■■■•--..^^ 

108. The method of claim 99, wherein the step of providing the table reservation 
management module further comprises the step of providing a restaurant display module 
configured to enable the first restaurant to display the available and the booked time-slots 
for the tables at the first restaurant's place of business during a time period defined by the 
first restaurant, 

109. The method of claim 108, wherein the step of providing the restaurant display 
module further comprises the step of configuring the restaurant display module to display 
the bookings of time-slots for tables previously booked at the first restaurant by Intemet 
users through the Intemet booking module. 
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110. The method of claim 108, wherein the step of providing the restaurant display 
module further comprises the step of configuring the restaurant display module to display 
the bookings of time-slots for tables previously booked for customers by the first 
restaurant through the reservation table management module. 

111. The method of claim 108, wherein the step of displaying time-slots during the 
time period defined by the first restaurant fiirther comprises the step of configuring the 
displayed time-slots as pointers to the corresponding records among the pluraUty of 
records in the first reservation booking database. 

112. The method of claim 111, further comprising the step of enabling the first 
restaurant to write customer information into the records corresponding to the time-slots 
booked by the first restaurant in the name of customers. 

113. The method of claim 111, fiirther comprising the step of enabling the Internet user 
to write customer information into the record corresponding to the available one of the 
time-slots to reserve the corresponding table at the first restaurant. 

114. The method of claim 111, fiirther comprising the step of configuring the record to 
be written with customer information to reserve the corresponding time slot in the name 
of the customer, the record including at least one of the following fields: a name field for 
storing the name of the customer; a mailing address field for storing the mailing address 
of the customer; an email address field for storing the email address of the customer; a 
phone number field for storing the phone number of the customer; a credit card field for 
storing the credit card information, of the customer; and a password field for storing the 
password information of the customer. 

115. The method of claim 99, further comprising the step of providing a customer 
search module to aid the first restaurant in finding one of the time-slots booked in the 
name of a customer. 
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1 16. The method of claim 99, further comprising the step of providing a cancellation 
module configured to permit the Internet user to cancel a previously booked time-slot for 
a table booked by the Intemet user at the first restaurant's place of business. 

117. The method of claim 99, fiirther comprising step of providing a table layout 
display module configured to display the layout of tables at the first restaurant's place of 
business. 

118. The method of claim 1 1 7, wherein the step of providing the table layout display 
module further comprises the steps of displaying booked tables in a first display mode 
and open tables in a second display mode. 

119. A software product comprising: 

a first restaurant a reservation booking database having a plurality of records, the 
plurality of records corresponding to a plurality of time-slots for the tables at the first 
restaurant; 

a restaurant table reservation management module configured to enable the first 
restaurant to book time-slots in the first reservation booking database to reserve tables 
at the first restaurant for customers not making bookings over the Intemet; and 

an Intemet booking module configured to enable an Intemet user to book an 
available one of the time-slots to reserve one of the tables at the first restaurant. 
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